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Corrected answers: exam of English (S4)

Q1. Give a clear definition for the following words/statements (14
points)

1. The leader qualities: 2l cilia

2. To identify weaknesses : —wall Llai yass

3. To support strengths: 5 sall Lia aco

4. Create desire for effective work: Judll Jasll 842 )l 3l&

5. Satisfy the needs of workers: Juall claliial 4k

6. Improving the image of the organization: “ekiall 5 ) sea yrsss

7. Incentive system: 8 sl allas
Q2. Name the three forms of communication in an organization (06 points):

1. Downstream communication.
2. Rising communication.

3. Horizontal communication.,



