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Corrected answers: exam of English (S4)

Ql. Give a clear definition for the following words/statements (14
points)

1. The leader qualities: ùuill cj1À ^
t

2. To identiÿ weaknessss ' , à-.:^11 lLir rrr--r

3. To support strengths: ;;sll-ttiu.c:

4. Create desire for effective work: Jtôll il.*lt c,s 4+èJt ôl:

5. Satisfy the needs of workers. gJL"J1 ô§t+i-t 4++[

6, Improving the image of the organization.Ll,:^tl ËJr.: ù+.,si

7. Incentive system: jllr§ll 
ÊUàj

Q2. Name the three forms of communication in an organization (06 points):

1. Downstream communication.

2. Rising communication.

3. Horizontal communication.


